Hello!

We would like to welcome you to the Women & Infants Fertility Center. Our main office is
located at 90 Plain Street, 4th Floor, Providence, RI. We also see patients at the Women &
Infants Medical Office building at 1050 Main Street in East Greenwich, RI.
Our physicians work as a team to enhance the care we provide. In addition, Women and Infants
is one of Brown University School of Medicine’s premier teaching hospitals and, as such,
residents and medical students may be involved in your care under our direct supervision.
Enclosed please find some documents regarding treatment at our facility including the
following:




Patient Questionnaire and Patient Demographic Sheet
o Complete and hand carry these forms to your initial appointment
Patient Checklist
o Carefully review this form prior to your appointment so that your initial
appointment is as productive as possible.
Patient Insurance Coverage information
o Carefully review this form; it is intended for you to use as a guideline to contact
your insurance carrier to discuss coverage for potential treatment at our facility
o Please complete and carry the acknowledgment only
to your initial
appointment; the first two pages are for you to keep as reference

Please arrive 15 minutes early for your initial visit to our office to facilitate registration.
Directions to your appointment can be found on our website. Your partner is encouraged to
attend this visit and all subsequent appointments.
If you need to cancel your visit, please call us at 401‐453‐7500 at least 72 hours prior to your
appointment.
We look forward to participating in your care. If you have any questions, please call and our
dedicated staff will be more than happy to assist you.
Sincerely,
The Physicians and Staff
Women & Infants Fertility Center
Ruben Alvero, MD, Director | Lynae M. Brayboy, MD | John E. Buster, MD | Gary N. Frishman, MD
Victoria Snegovskikh, MD | Carol A. Wheeler, MD | Shunping Wang, PhD | Lynne C. Browning, CNM, MSN

A Major Teaching Affiliate of

WOMEN & INFANTS’ FERTILITY CENTER
(401) 453-7500
Ruben Alvero, MD, is the director of the Division of Reproductive
Endocrinology and Infertility (REI) in the
Department of Obstetrics and Gynecology at
Women & Infants Hospital of Rhode Island and
The Warren Alpert Medical School of Brown
University. A graduate of Harvard University, Dr.
Alvero earned his medical degree at the F.
Edward Hebert School of Medicine, Uniformed
Services University of the Health Sciences in
Bethesda, MD. He completed a residency in
obstetrics and gynecology at Walter Reed Army
Medical Center in Washington, DC, and a fellowship in reproductive
endocrinology and infertility at the National Institutes of Health. A fellow
of the American College of Obstetricians and Gynecologists (ACOG) and
the American College of Surgeons, Dr. Alvero is a member of the American
Society for Reproductive Medicine, the International Gynecologic Society,
the National Hispanic Medical Association, the Society for Assisted
Reproductive Technologies, the Society for Reproductive Endocrinology
and Infertility, and the Society for Medical Decision-Making.
Lynae M. Brayboy, MD, attended medical school at Temple University
School of Medicine. Dr. Brayboy completed her
residency at Abington Memorial Hospital. During
the research portion of her fellowship, Dr.
Brayboy was selected from an international pool
of candidates to participate in the Frontiers in
Reproduction Course at the Marine Biological
Laboratory in Woods Hole, Cape Cod. In three
short years, Dr. Brayboy has published her basic
science thesis on oocyte protection from
chemotherapy, obtained $165,000 in private and federal funding for her
research, designed an app called Girl Talk to teach adolescent girls about
sexual education, and won the National Institutes of Health Loan
Repayment Award for Research for her research in Infertility and
Contraception. Dr. Brayboy is currently an assistant professor (Research
Track) supported by the Reproductive Scientist Development
Program/National Institute of Child and Human Development. Her
interests include oncofertility, pediatric and adolescent gynecology, and
menopausal medicine.
John E. Buster, MD, earned his medical degree from the University of
California at the Los Angeles School of Medicine
where he also completed residency training in
obstetrics and gynecology and fellowship training
in reproductive endocrinology and infertility.
Board-certified in obstetrics and gynecology and
reproductive endocrinology, he is a professor at
The Warren Alpert Medical School of Brown
University. Dr. Buster's clinical practice focuses on
infertility, assisted reproductive technology,
reproductive surgery, and menopausal hormone
replacement. He is internationally recognized for having achieved the
world’s first successful pregnancy using blastocyst transfer. He has special
expertise and has earned international recognition for his work in
preimplantation embryology, ectopic pregnancy, and female hormone
replacement.

Eden Cardozo, MD, attended medical school at the University of Michigan
Medical School in Ann Arbor after majoring in
molecular, cellular and developmental biology at
Yale. She was a resident at the Northwestern
University Feinberg School of Medicine in Chicago,
and a fellow at Harvard Medical School’s
Massachusetts General Hospital. Dr. Cardozo’s
research interests include fertility preservation and
the impact of obesity on reproductive outcomes.
She serves as an ad-hoc reviewer for the Journal of
Assisted Reproduction and Genetics and is an active
member of the Team Fox Young Professionals of Boston at the Michael J.
Fox Foundation for Parkinson’s Research.
Gary Frishman, MD, attended medical school at Columbia University in
New York City. Following this, he completed a
residency in obstetrics and gynecology at
Pennsylvania Hospital in Philadelphia and a
fellowship in reproductive endocrinology and
infertility at the University of Connecticut in
Farmington. Dr. Frishman joined the Division of
Reproductive Endocrinology and Infertility at
Women & Infants in 1991. He is board-certified in
obstetrics and gynecology and reproductive
endocrinology and infertility. Dr. Frishman's
research interests include hysteroscopy and uterine surgery and medical
education. He is also actively involved in resident and medical student
education and research and is the Ob/Gyn Residency Program Director.
Victoria Snegovskikh, MD, received her medical degree from I. P. Pavlov
State Medical University of St. Petersburg in
Russia and Karaganda State Medical University in
Kazakhstan. Her postgraduate training includes a
rotating internship and residency in obstetrics and
gynecology at St. Petersburg Medical Academy of
Postgraduate Education in Russia. Dr. Snegovskikh
also completed a residency in the U.S. with the
Yale University School of Medicine in obstetrics
and gynecology. She is board-certified with the
American Board of Obstetrics and Gynecology and
board-certified in Obstetrics and Gynecology in
Russia. Dr. Snegovskikh's research interests include changes in cervical
mucus and saliva in patients undergoing fertility treatments, cervical
mucus as a barrier against infection during pregnancy and identification
and characterization of membrane progesterone receptors in fetal
membranes.
Carol Wheeler, MD, earned her medical degree from Jefferson Medical
College in Philadelphia, PA. She did her residency
training in obstetrics at Miami Valley Hospital in
Dayton, Ohio, and her fellowship training in
reproductive endocrinology and infertility at the
Hospital of the University of Pennsylvania. She
practiced in New Orleans, Louisiana prior to
coming to Women & Infants in 1990. She is
board-certified in obstetrics and gynecology and
reproductive endocrinology. She is the director of
the Third-Party Reproduction Program and the Pediatric and Adolescent
Gynecology clinic. She is currently the director of the Fertility Preservation
Program, which assists women dealing with cancer and fertility concerns.
Active in teaching of trainees at all levels, Dr. Wheeler functions as a
mentor for many future obstetricians and gynecologists and is happy to
share her knowledge and experience.

Women & Infants’ Fertility Center
Patient Checklist
Medical Records
o In order for the physician to perform a complete evaluation at the time of my appointment it is
necessary to have medical records from my referring doctor in addition to results of all prior testing
at the time of the appointment. Please arrange to have any medical records pertaining to your
reproductive health, including any operative notes mailed or faxed to our office at least 2 weeks
prior to your appointment.
 Records can be faxed to our confidential fax line by faxing 401‐453‐7598
 Records can be mailed to our office Attn: Women & Infants Fertility Center, New Patient
Records, 101 Dudley Street, Providence, RI 02905
 Please contact our office at 401‐453‐7500 five days prior to your appointment to confirm
that your records have been received.
 Please be aware that due to HIPAA regulations, once we have received your medical records
we will be unable to return a copy to you so please retain a copy for yourself
Insurance Worksheet
o I have reviewed the Insurance Worksheet and have contacted my insurance company to see which
diagnostic procedures and treatments are covered and whether there are any limitations to
treatment. I understanding that it is my responsibilities to know which services are covered by my
insurance company, and that the financial counseling staff will assist me in interpreting the
coverage if I have any questions.
Insurance Referral
o If my insurance requires a referral, I have obtained it from my primary care physician prior to my
visit. They can fax the referral to 401‐277‐3672.
Folic Acid Supplements/Prenatal Vitamins
o I am aware that both a folic acid supplement and prenatal vitamin are recommended prior to
conception. Both of these supplements are available over the counter; please check with your
pharmacist if you have any questions.
Pre‐Conception Screening
o I have read the enclosed pamphlet on pre‐conception counseling and will discuss this with my
physician if I choose to proceed. I am aware that my insurance company may not cover the cost of
this elective test.
Directions
o I have directions to the office in Providence at 90 Plain Street 4th floor (I am aware that this location
is not at the main Women & infants Hospital site) or in East Greenwich at 1050 Main Street.

Women & Infants Fertility Center
Insurance Information & Worksheet
We have found that one of the most common problems that patients face when seeking treatment with us is finding out what treatments
their health insurance policy will cover and what their out of pocket expenses for treatment will be.
As it is your responsibility to know what services are covered by your insurance policy, the information provided below can be used as a
tool to contact your insurance company directly in order to learn about your coverage prior to your initial consultation. Our financial
counseling staff will gladly assist you in understanding and interpreting the coverage to our best ability so you can make informed
decisions about your treatment.
If you choose to proceed with treatment at our facility our financial counseling staff will review your insurance coverage to determine if
authorization is required and if so we will submit a request for authorization on your behalf. Please be aware that it can take up to 15
business days to obtain authorization so it is important that you speak with a financial counselor as soon as you know that you will begin a
treatment cycle. Most insurance carriers require a new authorization with each cycle.
Please note that if you are having any bloodwork done at a facility outside of Women & Infants you must make sure that your care team is
aware of this so that your bloodwork is not repeated here.

Please be aware that it is the policy of Women & Infants Hospital that all balances with the hospital must be paid in full prior
to proceeding with elective treatment which includes any fertility treatment cycles.
Your services are billed through Care New England’s Professional Billing Office (401‐273‐0641) for office visits and Patient Financial Services
(401‐921‐7200) for bloodwork, ultrasounds, procedures and treatment cycles. If you have questions regarding open balances or if you have
questions after receiving a statement for services provided you should contact the appropriate billing office directly for clarification; if you
have additional questions after speaking with either of those offices you can call us directly and we will assist you in attempting to resolve
any issues.

Questions to ask your insurance company
There are several factors that impact whether you are eligible for infertility treatment. When contacting your insurance carrier please be sure
to specify the duration of your infertility, your marital status, and any prior sterilization of yourself and/or your partner (tubal ligation or
vasectomy) if applicable.
 Is my physician in‐network? (provide your doctor’s name). If my physician is not in‐network do I have out‐of network coverage and if so is
my patient financial responsibility higher for out‐of network services?
 Is Women & Infants Hospital in‐network as a facility?
 Do I have a deductible and/or Out of pocket maximum? Do these run on a calendar year or a plan year basis?
 Do I need a referral from my PCP (Primary Care Physician) in order to seek treatment for infertility from a reproductive endocrinologist?
(If yes please contact your PCP and ask them to fax a referral to our office at 401‐453‐7664).
 Do I have coverage for evaluation and diagnostic testing for infertility including surgery if necessary? (Make sure to indicate that services
are being performed in an outpatient facility setting)
 For infertility medications (ie: Clomid, Follistim, Gonal‐F, HCG, Repronex, Bravelle)
o Is prior authorization required?
o What is my patient financial responsibility (co‐insurance)?
o Is there an annual and/or lifetime maximum for this benefit?
 For the following procedures Artificial Insemination (CPT Code 58322), In Vitro Fertilization (IVF) (S4015 or 58970), Frozen Embryo
Transfer (S4016), Cryopreservation (CPT 89258) and ICSI (CPT 89280)
o Is this a covered service?
o Is prior authorization required?
o What is my patient financial responsibility (co‐insurance) for these services when performed in an outpatient setting?
o Is there an annual and/or lifetime maximum for this benefit?
 What is my patient financial responsibility (co‐insurance) for bloodwork and ultrasounds performed with an infertility diagnosis when
performed in an outpatient setting?
I have received the above information and understand that it is my responsibility to contact my insurance company directly to verify my coverage for any
treatment received at the Women & Infants Fertility Center.

________________________________________________________________________________________________________________
Patient Name
Patient Signature
Date
_________________________________________________________________________________________________________________
Hospital Representative Signature
Date

INSURANCE BENEFIT VERIFICATION WORKSHEET

Policy is on:

PLAN YR

CALENDAR YR

Deductible: ________________________

OOP Max: ______________________________

Specialist office visit co‐pay: ____________ Do I need a specialist referral? _______________
Co‐insurance for fertility services performed in an Outpatient Facility: ____________________
Co‐insurance for labs (bloodwork) performed in an Outpatient Facility: ___________________
Co‐insurance for diagnostic imaging (ultrasounds) performed in an Outpatient Facility: ______
Is authorization required for:
Intrauterine Insemination (CPT 58322)
In‐Vitro Fertilization (CPT 4015)
Sperm Injection (CPT 89280)
Frozen Embryo Transfer (CPT S4016)
Cryopreservation (CPT 89258)

Are there any exclusions on my policy? _____________________________________________
Are there any cycle maximums: ___________________________________________________
Reference # for call to insurance carrier:____________________________________________
NOTES
_____________________________________________________________________________
_____________________________________________________________________________

